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Press Release 
 

 
Integrated Technical Systems, Inc. (ITS) is proud to announce that Richard N. Best Associates, Inc. (RNB) 
has joined the ITS family.  With over 50 years in business, ITS is a leader in integrated electronic and 
computerized access, parking, security and control systems and related technologies, emerging as the 
largest systems integrator of its type. The ITS team continues to develop and grow, ensuring that it will 
remain at the technological peak of system-integration in the future.  
 
RNB, located in Fairless Hills, PA, was founded on the principles of excellence, vision, teamwork and 
unbiased insight that have been held for over 50 years in its growth and development. Founded in 1972 
by Richard N. Best, P.E., a professional engineer, developed the first true-presence vehicle loop detector, 
a concept that still is in use today.  
 
RNB continues to apply its founding principles and strengths as it supports various product lines, and 
provides technical expertise within its market.  RNB represents an expanding list of companies and 
product lines and continues to advance as a leader in systems integration and innovation for the parking 
and access control industry. 
 
The ITS/RNB Team Core Values: 
 

• Market and client driven 
• Passion for technology and innovation 
• Entrepreneurship 
• Collective ownership together with individual accountability to achieve highest standards 
• Parking domain knowledge is core 
• Work safely and with respect to environment 
• Integrity 
• Customer Satisfaction 

 
The ITS/RNB Competences: 
 

• Industry(s) knowledge & consultancy sales 
• Project management 
• Assembly 
• Installation 
• Training 
• Site management 
• Service 
• Maintenance & Repair 
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ITS, with offices in CT, MA, MD, NJ and PA, will continue to advise/consult, sell, supply, service and 
support various products within the Northeast, Mid-Atlantic and surrounding Regions. 
 
The company is a leader in the sales, integration, and service of Gated Parking Revenue Control, Multi 
and Single Space meters, Parking Management & Enforcement Systems, Access Control, Building 
Security and Fire Alarm and Detection Systems.  ITS supplies, installs and services systems to monitor 
and manage customer operations and facilities, as well as developing and providing software related 
solutions.  ITS also offers evaluations of existing operations to determine the most effective system for 
increasing parking revenue or enhancing access control, security and/or safety of an operation. 
 
The primary mission at ITS is to be the Market Leader by providing high-quality products, technical 
expertise, exceptional customer support and responsive service at every level.  
 
Contact: 
 
Integrated Technical Systems, Inc.  
8 Capital Drive 
Wallingford, CT 06492 
T: (203) 265-8100 
E: info-its@integrated-tec.com 
 
 
Richard N. Best Associates, Inc. 
300 N. Oxford Valley Road 
Fairless Hills, PA 19030 
T: (215) 945-9240 Office 
E: jmb@rnbest.com 
 
 
 


